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ACCESS CONTROL SOLUTIONS

Residential • Commercial • Industrial

eVolve™ Smart 
Controller

Built-in smart controls with 
Digital Onboard Operator 

Controls and Programming
Access Controller via RS485. USB 

configuration backup, event 
logging, and diagnostics.

Community App 
User Level allows tenants to 

easily grant access with video 
confirmation of who is at the 

entry. Manager Level, Enhanced 
User Levels have even more 

control over customized access.

Cloud Programming 
Cloud-based programming and 
reporting via DKS Community 

Cloud lets managers work 
remotely with 100% control.

Color Display
Featuring a larger 6.50″ W × 

4.875″ H full-color screen. Easily 
customize the welcome message 

and upload your own  
background image for a bold, 

branded first impression.

Smart, Connected Access Control —
Designed for Modern Communities

• �Provides resident and visitor access control for apartment 
buildings, gated communities, condominiums, offices, 
factories, and industrial sites.

• �Large 6.50″ W × 4.875″ H full-color display with easy-to-use 
A–Z CALL buttons and built-in electronic directory.

• �Residents can see and speak with guests directly on their 
smartphone via live video streaming.

• �Integrated camera with powerful day/night performance 
for clear, detailed images.

• �Voice and data connection via Ethernet with PoE++ or 
optional cellular.

• �Supports 10,000 users, 40,000 (4 or 5 digit) entry codes, 
and up to 25 device codes per user.

• �Expandable from 2 up to 97 card reader inputs using 
optional Tracker expansion boards.

• �Cloud-based programming and reporting via DKS Cloud.
• �Soft-glow illuminated keypad and call buttons for 
improved visibility.

• �2-Year limited factory warranty.
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SPECIFICATION
Input Power: POE++ (Type3) or 12-24 VDC 
(18VDC Power Supply Included)
Connection: Ethernet or Cellular
Color Display: 6.50 W x 4.875 H (inches) 
Users: 10,000
Device Codes: Up to 25 per User
Entry Codes: 40,000 (4 or 5 digits)
Wiegand Inputs: Two (2) Expandable to 97  
(with Tracker expansion boards)
Internal Relays: Three (3)
Events Buffer: Up to six (6) months
Elevator Control: Up to eight (8) elevators,  
64 floors each
Postal Lock Provision: Yes
Tamper Switch: Yes
Built-In Card Reader Provision: Yes
Dimensions: 14.75 H x 12.75 W x 3.75 D (inches) 
Operating Temperature: -20°F to 130°F 
(-29°C to 54°C)
Security hood and flush mount kits (optional) 

FEATURES
Directory Listing: Last name first or  
first name first
Customizable Home Screen: Yes
Visitor (Guest) Management: Scheduled or  
one-time
Geo-Fencing Access Control: Can be enabled  
or disabled
User Auto-Expire: Yes
Security (Permission) Levels: 31 (10 Time Zones 
each level)
Entry Code Schedules: 10
Holiday Schedules: 55
Hold Open Schedules: 15 (Auto-Cancel can  
be enabled)
Do-Not-Call Schedules: 10
Do-Not Disturb for Video Calls: (User enable  
or disable)

APPLICATIONS
DKS Community App: Manager Level, Enhanced 
User Level, Standard User Level
(Enhanced and standard levels are assigned by 
the manager)
DKS Cloud (required): All programming

2137 VIDEO 
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Note 1: Excludes video storage.
Note 2: DKS Cloud account subscription is required. DK consumer factory support included.
Note 3: Ensure that the upload speed of your internet connection is at least 3 Mbs.
Note 4: Requires cellular connection kit - sold separately. Additional monthly cellular 
connection fee applies.
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TECHNICAL FEATURES
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USERS

ENTRY CODES

DEVICE CODES

DOOR CONTROL

DIRECTORY LISTING

ELEVATOR CONTROL

PROGRAMMING

TRANSACTION BUFFER

CONNECTION

DISPLAY

GEO-FENCING

VISITOR MANAGEMENT

APPS

10,000

40,000 (4 OR 5 DIGIT)

UP TO 25 PER USER

3 INTERNAL RELAYS; WIEGAND INPUTS 
EXPANDABLE TO 97 (W/ TRACKER EXPANSION BOARDS)

FIRST NAME FIRST OR LAST NAME FIRST

UP TO 8 ELEVATORS, 64 FLOORS EACH

IMPORT FROM DKS CLOUD  
(REQUIRES SUBSCRIPTION)

6 MONTHS OF EVENTS

ETHERNET OR CELLULAR  
(MINIMUM UPLOAD SPEED IS 3 MBs)

6.50 W X 4.875 H COLOR DISPLAY

CAN BE ENABLED OR DISABLED

SCHEDULED OR ONE-TIME

DKS COMMUNITY APP (MANAGER, ENHANCED USER, 
STANDARD USER LEVELS)


