
2132 VIDEO 
ENTRY SYSTEM

ACCESS CONTROL SOLUTIONS

Optional Cellular 
Connectiong

Reliable wireless communication 
when Ethernet isn’t available. 
Provides secure connection to 

DKS Community Cloud for remote 
programming, reporting, and 

system management.

Residential • Commercial • Industrial

eVolve™ Circuit Board
Plug-N-Play installation with 

integrated smart control 
technology.

PoE simplifies setup with single-
cable power and data. Optional 
Cellular connectivity available. 

Expandable up to 97 entry points 
with cloud-based programming 

and management.

Optional Internal Card 
Reader

Built into the faceplate 

Color Display
Featuring a 4.25″ W × 2.625″ 

H full-color screen. Easily 
customize the welcome 

message and upload your own 
background image for a clean, 
professional first impression.

Space-Saving Design. Powerful Control. 
Smarter Connectivity.

• �Visitors communicate with residents via integrated camera, 
microphone, and speaker. Access can be granted via the DKS 
Manager App, touch-tone phone, or keypad.

• �Slim, space-saving design ideal for limited mounting areas. 
Surface mount option available.

• �Hands-free, full-duplex voice communication with adjustable 
audio settings.

• �Supports 10,000 users, 10,000 (4 or 5 digit) entry codes,  
and up to 10 device codes per user.

• �Live video streaming, recording/playback, and real-time 
transaction monitoring.

• �Geo-Fencing for automatic door/gate control  
based on user location.

• �Expandable to 97 total entry points via compatible RS-485 devices.

• �Ethernet connection with PoE++ for simplified Plug-N-Play 
installation (no separate power supply required).

• �Managed through the DKS Community Cloud with programming 
and reporting via the DKS Community App (iOS & Android).

• �Powerful day/night camera with enhanced image clarity.

• �Soft-glow illuminated keys and call button for  
optimal nighttime visibility.

• �2-Year limited factory warranty.



TECHNICAL FEATURES

2132 VIDEO ENTRY SYSTEM

SPECIFICATION
Power Supply (Included): 18 VDC (works with 12-24 VDC)
Color Display: 4.25 W x 2.625 H
POE++ (Type 3): 60 Watt
Fuse Protection: 5 Amp
Users: 10,000
Entry Codes (4 or 5 digit): 10,000
Device Codes: Up to 10 Per User
Facility Codes: 20
Integrated Video Camera: Yes
Internal Relays: 3
Expandable Entry Points (Max): 97
Tamper Switch: Yes
Postal Lock Provision: Yes
Wiegand Inputs: 2
Elevator Control: Yes
Events Buffer (Time)1: 6 Mos
Programming2: Import from DKS Cloud
User App: Yes
Manager App: Yes
Connection3: Ethernet / Cellular4

Operating Temperature: -20°F to 130°F (-29°C to 54°C)
Surface Mount (H x W x D): 17.22 x 6.71 x 3.25
Surface Mount Hood (H x W x D): 17.38 x 7.04 x 3.92
Flush Mount Kit (H x W x D): 18.82 x 8.36 x 3.70
Warranty: 2-Year

FEATURES
Directory Listing: First name first or Last name first
Customizable Home Screen: Yes
Screen Saver: Yes
Microphone Adjustment: Yes
Speaker Adjustment: Yes
Voice Feedback Option: Yes
DND option on Video Calls: Yes
Visitor (Guest) Management Scheduled or One Time: Yes
Guest keypad code: Yes
Holiday Schedules: 55
Hold Open Schedules: 15
Auto Cancel Hold Schedules: Yes
Security Level Time-zones (ea.): 10
Do-Not-Call schedules: 10
Entry Code Schedules: 10
Geo Fencing Door Control: Yes
Video Recording Playback: Yes
Create Units (Apt) Option: Yes
Resident Audio or Video Call: Yes
User (Resident) Auto Expire: Yes
Live Transactions: Yes
Solar Power Input: Yes
On Board Power Switch: Yes 

DISTRIBUTED BY:MEMBER:
DoorKing,® Inc.
Access Control Solutions since 1948

120 S. Glasgow Avenue,  
Inglewood, California 90301 U.S.A.   
Tel: 310-645-0023   FAX: 310-641-1586 
www.doorking.com

© 2026 All Rights Reserved.   
Product specifications may  
change without notice. Rev. 5/26

Note 1: Excludes video storage.
Note 2: DK Cloud account subsrciption is required. DK consumer factory support included.
Note 3: Ensure that the upload speed of your internet connection is at least 3 Mbs.
Note 4: Requires cellular connection kit - sold seperatly. Additional monthly cellular 
connection fee applies.

2137 VIDEO 
ENTRY SYSTEM

USERS

ENTRY CODES

DEVICE CODES

DOOR CONTROL

DIRECTORY LISTING

ELEVATOR CONTROL

PROGRAMMING

TRANSACTION BUFFER

CONNECTION

DISPLAY

INTEGRATED VIDEO CAMERA

FACILITY CODES

WIEGAND INPUTS

APPS

10,000

10,000 (4 OR 5 DIGIT)

UP TO 10 PER USER

3 INTERNAL RELAYS, EXPANDABLE TO  
97 ENTRY POINTS

FIRST NAME FIRST OR LAST NAME FIRST

YES

IMPORT FROM DKS CLOUD  
(REQUIRES SUBSCRIPTION)

6 MONTHS OF EVENTS

ETHERNET OR CELLULAR  
(MINIMUM UPLOAD SPEED IS 3 MBs)

4.25 W X 2.625 H COLOR DISPLAY

YES

20

2

USER APP & MANAGER APP

3.25
82.55 mm

17.22
437.39 mm

6.71
170.43 mm


