
DKS IM SERVER MODEMTM*** 

STANDARD 
TELEPHONE ENTRY

ACCESSORIES:

DOORKING U.S.A.
SEATTLE, WA  
INDIANAPOLIS, IN
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Control • Self Storage • Maximum Security

�Secondary Keypads
The secondary keypad allows 
entry codes to be accessed from 
a second location, and is typically 
installed on the inside of a gate 
operating system. The secondary 
keypad does not provide any voice 
communication. These vandal 
resistant keypads use stainless 
steel faceplates, galvanized steel sub-plates and are 
housed in a rugged steel cabinet. Available in lighted 
or unlighted surface mount style.

Mounting Styles
�All models available in surface 
mount. Models shown available in 
flush mount.

Heaters & Camera Kits
Heater kits allow the telephone 
entry system to operate in cold 
environments. Camera kits 
available as an add-on to most 
telephone entry systems. 

Wireless Cellular
The DKS Cellular service (voice 
only) easily connects your 
standard telephone entry 
system - replacing old fashion 
POTS telephone lines and 
eliminates the need for RS232, 
RS485, Ethernet or other 
wiring. Operates on the AT&T 
4G-LTE cellular network.

VoIP Plug and Play 
Adaptor
Use with DKS Data over the 
Internet service for voice 
connection, or you can use 
your own VoIP provider  
and equipment.

1810

1802

1803

1802-EPD

INTERNET**
Use DKS VoIP adapters for easy 
plug & play setup. No routers, port 
forwarding, IP addresses, firewalls 
or DDNS services to deal with.
MANUAL SETUP
You can avoid DKS subscription 
fees by using your own  
VoIP provider*.
While many VoIP services will work with the 1800 systems, 
DoorKing does not guarantee compatibility with these third 
party providers.

** DKS subscription based service.

CELLULAR*
Replaces standard telephone lines. No 
telephone lines or ethernet cable to install or 
maintain.
UNLIMITED RANGE
Nationwide coverage. Set up DKS Cellular 
Telephone Entry system wherever cell 
service is available in all U.S. states and  
its territories.
PLUG AND PLAY**
Give it power, enable cell service, and you’re ready to go.  

* �DKS Cellular operates on the AT&T*** 4G-LTE cellular network (where available), and as 
such, a monthly subscription fee applies (just like your cell phone).  The DKS Cellular service 
provides very competitive monthly rates for your cellular service.  DKS Cellular service is 
available in all states, Puerto Rico, U.S. Territories and Canada.  DKS Cellular service is not 
available in Mexico or other countries

DKS Cellular OptionTM DKS Internet OptionsTM

*** �DoorKing does not recommend using a POTS line and modem for data transfer as we can no longer guarantee modem connections. Several phone 
company services and switches no longer support modem communications since these devices are considered to be obsolete technology.  The 
telephone line at the entry system must support G.711 level service for the IM Server Modem to work.  You should also be aware that modem 
communications will not work over cellular or VoIP connections.

AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies 
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Mounting Kits
Mounting kits are used to simplify 
the installation of telephone entry 
systems. Available in Stainless 
Steel Flush Mount Kit, Stainless 
Steel Surface Mounting, and Black 
Surface Mount Trim Ring. Check 
which system fits which model as 
they not interchangeable.

1803 1810

1808 1802

DKS IM Server ModemTM 
(Pat: 9,049,306) 

Utilizes the POTS (Plain Old Telephone Service) line at the 
telephone entry system to provide voice communications.



� PHONE NUMBERS
ENTRY POINTS

BUTTONS - A TO Z AND CALL
DIRECTORY

MOUNTING STYLES 
SURFACE

FLUSH

LED LIGHTED KEYPAD
PROGRAMMABLE DIRECTORY CODES

 16 DIGIT DIALING 
STORES UP TO 15 AREA CODES

ENTRY CODE TIME ZONES
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BUILT-IN TIME CLOCK
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1802 1802-EPD 1803 1808 1810

Built-in Programming Display Built-in Lighted Directory

SPECIFICATIONS

1803   1810   
With or Without Directory
1808   

Built-in Electronic Directory 
Residential or Commercial

1802-EPD   
Limited Space
1802   

Mounting
Options

DoorKing’s 1802 and 1802-EPD 
(Electronic Programmable 
Directory) are suited for 
applications that have limited 
space. The 1802 is designed for 
applications that do not require a 
directory, or in applications where 
a separate directory exist, while 
the 1802-EPD includes a built-in 
electronic directory. 

The Standard mounting 
posts are ideal for smaller 
telephone entry and 
access control devices. 
Mounting posts can be  
used for vehicular or 
pedestrian traffic, and 
are designed to be pad 
mounted or mounted 
using the in-ground 
mounting adapter. 

Architectural style posts 
are typically used with 
the larger telephone 
entry systems and are 
available in gooseneck 
styles for vehicular traffic 
or straight styles for walk-
up pedestrian use.

Standard  
Gooseneck 
Post

Architectural  
Offset Post

Model 1810 is a complete 
self-contained telephone 
entry system that is ideal 
for small to medium sized 
facilities, where managers 
can easily create and change 
directories as needed.

SMALLER RESIDENTIAL OR COMMERCIAL LARGER COMMERCIAL

ALL MODELS
• �Stores up to 600 telephone numbers.  

(EPD stores up to 100 names & numbers)
• �Programmable directory codes (1-4 digits).
• �16-digit dialing capability.
• �Two special inputs can be programmed for relay 

activation or to dial out a preprogrammed phone 
number.

• �5-digit entry codes for special needs.
• �Built-in time clock.
• �Hold open time zones.
• �Entry code time zones.
• �“Flash” entry codes.
• �Dtmf tone output allows these systems to be 

used with PBX, KSU and telephone systems with 
auto-attendants.

• �Surface or flush mount – 1808 available  
in surface mount only, with or without  
built-in directory.

• EEPROM Memory Chip.
• Full duplex communication.
• 4-digit entry codes; 1000. (EPD = 100)
• 15 area codes.
• Six, 5-digit entry codes.

1808
• �Surface mount only.
• �Built-in directory to list up to 10 tenants and their 

call numbers. 

1802
• Limited space applications.
• �Use 1802 when a directory is not required, or where 

a separate directory exists.

1802-EPD (Electronic Programmable Directory)
• �A-to-Z scroll and one touch CALL buttons for quick 

and easy operation.
�• �Includes a built-in electronic directory showing 

resident names and call numbers. 
• �Stores up to 100 telephone numbers and names.

1803
• �Use 1803 when a directory is not required, or where 

a separate directory exists.

1810 
• �Built-in lighted directory to list up to 100 tenants 

and their call numbers.

Up to 600 Phone Numbers
Visitors are identified by voice  

communication via a telephone. 
�Access is granted by pressing “9” on your touch 

tone telephone, or access can be  
denied by simply hanging up.

Flash Entry Codes
Allow entry on a single day only, 
then automatically deactivate 

entry permission. 

Full Duplex
Allows two-way simultaneous voice conversation.  

Half-duplex systems (like intercoms) allow only 
one person to speak at a time. The same quality as 
the phone company. Grant or deny access directly 

from your touch-tone phone.

Modular Design
Uses a modular design

concept that makes
installation and service easy

Wireless Cellular 
Connection Option

No trenching or wire runs!  Replaces 
out-dated POTS (Plain Old Telephone 

Service) phone lines.

� Built-in Display
Indicates door/gate has been opened.

Assists with programming.
1802-EPD display shows tenant  

name and number.

Kiosk style mounting posts are 
pad mounted and are designed 
to accommodate flush style 
telephone entry systems only. 
These kiosks are designed for 
walk up pedestrian applications 
and include ultra bright LED 
illumination for the entry system.

Designer
Offset Post

Available in offset 
for vehicular traffic, 
or straight for walk 
up pedestrian use. 
Includes an electrical 
compartment that 
can house accessory 
transformers, surge 
suppressors and a radio 
receiver. Optional  
light extension. 

DKS offers a full 
range of mounting 
posts to meet 
your specific 
needs, whether for 
vehicular traffic or 
pedestrian traffic 
requirements.

Large 
Kiosk
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ENTRY CODE TIME ZONES
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1802 1802-EPD 1803 1808 1810

Built-in Programming Display Built-in Lighted Directory

SPECIFICATIONS

1803   1810   
With or Without Directory
1808   

Built-in Electronic Directory 
Residential or Commercial

1802-EPD   
Limited Space
1802   

Mounting
Options

DoorKing’s 1802 and 1802-EPD 
(Electronic Programmable 
Directory) are suited for 
applications that have limited 
space. The 1802 is designed for 
applications that do not require a 
directory, or in applications where 
a separate directory exist, while 
the 1802-EPD includes a built-in 
electronic directory. 

The Standard mounting 
posts are ideal for smaller 
telephone entry and 
access control devices. 
Mounting posts can be  
used for vehicular or 
pedestrian traffic, and 
are designed to be pad 
mounted or mounted 
using the in-ground 
mounting adapter. 

Architectural style posts 
are typically used with 
the larger telephone 
entry systems and are 
available in gooseneck 
styles for vehicular traffic 
or straight styles for walk-
up pedestrian use.

Standard  
Gooseneck 
Post

Architectural  
Offset Post

Model 1810 is a complete 
self-contained telephone 
entry system that is ideal 
for small to medium sized 
facilities, where managers 
can easily create and change 
directories as needed.

SMALLER RESIDENTIAL OR COMMERCIAL LARGER COMMERCIAL

ALL MODELS
• �Stores up to 600 telephone numbers.  

(EPD stores up to 100 names & numbers)
• �Programmable directory codes (1-4 digits).
• �16-digit dialing capability.
• �Two special inputs can be programmed for relay 

activation or to dial out a preprogrammed phone 
number.

• �5-digit entry codes for special needs.
• �Built-in time clock.
• �Hold open time zones.
• �Entry code time zones.
• �“Flash” entry codes.
• �Dtmf tone output allows these systems to be 

used with PBX, KSU and telephone systems with 
auto-attendants.

• �Surface or flush mount – 1808 available  
in surface mount only, with or without  
built-in directory.

• EEPROM Memory Chip.
• Full duplex communication.
• 4-digit entry codes; 1000. (EPD = 100)
• 15 area codes.
• Six, 5-digit entry codes.

1808
• �Surface mount only.
• �Built-in directory to list up to 10 tenants and their 

call numbers. 

1802
• Limited space applications.
• �Use 1802 when a directory is not required, or where 

a separate directory exists.

1802-EPD (Electronic Programmable Directory)
• �A-to-Z scroll and one touch CALL buttons for quick 

and easy operation.
�• �Includes a built-in electronic directory showing 

resident names and call numbers. 
• �Stores up to 100 telephone numbers and names.

1803
• �Use 1803 when a directory is not required, or where 

a separate directory exists.

1810 
• �Built-in lighted directory to list up to 100 tenants 

and their call numbers.

Up to 600 Phone Numbers
Visitors are identified by voice  

communication via a telephone. 
�Access is granted by pressing “9” on your touch 

tone telephone, or access can be  
denied by simply hanging up.

Flash Entry Codes
Allow entry on a single day only, 
then automatically deactivate 

entry permission. 

Full Duplex
Allows two-way simultaneous voice conversation.  

Half-duplex systems (like intercoms) allow only 
one person to speak at a time. The same quality as 
the phone company. Grant or deny access directly 

from your touch-tone phone.

Modular Design
Uses a modular design

concept that makes
installation and service easy

Wireless Cellular 
Connection Option

No trenching or wire runs!  Replaces 
out-dated POTS (Plain Old Telephone 

Service) phone lines.

� Built-in Display
Indicates door/gate has been opened.

Assists with programming.
1802-EPD display shows tenant  

name and number.

Kiosk style mounting posts are 
pad mounted and are designed 
to accommodate flush style 
telephone entry systems only. 
These kiosks are designed for 
walk up pedestrian applications 
and include ultra bright LED 
illumination for the entry system.

Designer
Offset Post

Available in offset 
for vehicular traffic, 
or straight for walk 
up pedestrian use. 
Includes an electrical 
compartment that 
can house accessory 
transformers, surge 
suppressors and a radio 
receiver. Optional  
light extension. 

DKS offers a full 
range of mounting 
posts to meet 
your specific 
needs, whether for 
vehicular traffic or 
pedestrian traffic 
requirements.

Large 
Kiosk
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DIRECTORY
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FLUSH
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1802 1802-EPD 1803 1808 1810

Built-in Programming Display Built-in Lighted Directory

SPECIFICATIONS

1803   1810   
With or Without Directory
1808   

Built-in Electronic Directory 
Residential or Commercial

1802-EPD   
Limited Space
1802   

Mounting
Options

DoorKing’s 1802 and 1802-EPD 
(Electronic Programmable 
Directory) are suited for 
applications that have limited 
space. The 1802 is designed for 
applications that do not require a 
directory, or in applications where 
a separate directory exist, while 
the 1802-EPD includes a built-in 
electronic directory. 

The Standard mounting 
posts are ideal for smaller 
telephone entry and 
access control devices. 
Mounting posts can be  
used for vehicular or 
pedestrian traffic, and 
are designed to be pad 
mounted or mounted 
using the in-ground 
mounting adapter. 

Architectural style posts 
are typically used with 
the larger telephone 
entry systems and are 
available in gooseneck 
styles for vehicular traffic 
or straight styles for walk-
up pedestrian use.

Standard  
Gooseneck 
Post

Architectural  
Offset Post

Model 1810 is a complete 
self-contained telephone 
entry system that is ideal 
for small to medium sized 
facilities, where managers 
can easily create and change 
directories as needed.

SMALLER RESIDENTIAL OR COMMERCIAL LARGER COMMERCIAL

ALL MODELS
• �Stores up to 600 telephone numbers.  

(EPD stores up to 100 names & numbers)
• �Programmable directory codes (1-4 digits).
• �16-digit dialing capability.
• �Two special inputs can be programmed for relay 

activation or to dial out a preprogrammed phone 
number.

• �5-digit entry codes for special needs.
• �Built-in time clock.
• �Hold open time zones.
• �Entry code time zones.
• �“Flash” entry codes.
• �Dtmf tone output allows these systems to be 

used with PBX, KSU and telephone systems with 
auto-attendants.

• �Surface or flush mount – 1808 available  
in surface mount only, with or without  
built-in directory.

• EEPROM Memory Chip.
• Full duplex communication.
• 4-digit entry codes; 1000. (EPD = 100)
• 15 area codes.
• Six, 5-digit entry codes.

1808
• �Surface mount only.
• �Built-in directory to list up to 10 tenants and their 

call numbers. 

1802
• Limited space applications.
• �Use 1802 when a directory is not required, or where 

a separate directory exists.

1802-EPD (Electronic Programmable Directory)
• �A-to-Z scroll and one touch CALL buttons for quick 

and easy operation.
�• �Includes a built-in electronic directory showing 

resident names and call numbers. 
• �Stores up to 100 telephone numbers and names.

1803
• �Use 1803 when a directory is not required, or where 

a separate directory exists.

1810 
• �Built-in lighted directory to list up to 100 tenants 

and their call numbers.

Up to 600 Phone Numbers
Visitors are identified by voice  

communication via a telephone. 
�Access is granted by pressing “9” on your touch 

tone telephone, or access can be  
denied by simply hanging up.

Flash Entry Codes
Allow entry on a single day only, 
then automatically deactivate 

entry permission. 

Full Duplex
Allows two-way simultaneous voice conversation.  

Half-duplex systems (like intercoms) allow only 
one person to speak at a time. The same quality as 
the phone company. Grant or deny access directly 

from your touch-tone phone.

Modular Design
Uses a modular design

concept that makes
installation and service easy

Wireless Cellular 
Connection Option

No trenching or wire runs!  Replaces 
out-dated POTS (Plain Old Telephone 

Service) phone lines.

� Built-in Display
Indicates door/gate has been opened.

Assists with programming.
1802-EPD display shows tenant  

name and number.

Kiosk style mounting posts are 
pad mounted and are designed 
to accommodate flush style 
telephone entry systems only. 
These kiosks are designed for 
walk up pedestrian applications 
and include ultra bright LED 
illumination for the entry system.

Designer
Offset Post

Available in offset 
for vehicular traffic, 
or straight for walk 
up pedestrian use. 
Includes an electrical 
compartment that 
can house accessory 
transformers, surge 
suppressors and a radio 
receiver. Optional  
light extension. 

DKS offers a full 
range of mounting 
posts to meet 
your specific 
needs, whether for 
vehicular traffic or 
pedestrian traffic 
requirements.

Large 
Kiosk
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�Secondary Keypads
The secondary keypad allows 
entry codes to be accessed from 
a second location, and is typically 
installed on the inside of a gate 
operating system. The secondary 
keypad does not provide any voice 
communication. These vandal 
resistant keypads use stainless 
steel faceplates, galvanized steel sub-plates and are 
housed in a rugged steel cabinet. Available in lighted 
or unlighted surface mount style.

Mounting Styles
�All models available in surface 
mount. Models shown available in 
flush mount.

Heaters & Camera Kits
Heater kits allow the telephone 
entry system to operate in cold 
environments. Camera kits 
available as an add-on to most 
telephone entry systems. 

Wireless Cellular
The DKS Cellular service (voice 
only) easily connects your 
standard telephone entry 
system - replacing old fashion 
POTS telephone lines and 
eliminates the need for RS232, 
RS485, Ethernet or other 
wiring. Operates on the AT&T 
4G-LTE cellular network.

VoIP Plug and Play 
Adaptor
Use with DKS Data over the 
Internet service for voice 
connection, or you can use 
your own VoIP provider  
and equipment.

1810

1802

1803

1802-EPD

INTERNET**
Use DKS VoIP adapters for easy 
plug & play setup. No routers, port 
forwarding, IP addresses, firewalls 
or DDNS services to deal with.
MANUAL SETUP
You can avoid DKS subscription 
fees by using your own  
VoIP provider*.
While many VoIP services will work with the 1800 systems, 
DoorKing does not guarantee compatibility with these third 
party providers.

** DKS subscription based service.

CELLULAR*
Replaces standard telephone lines. No 
telephone lines or ethernet cable to install or 
maintain.
UNLIMITED RANGE
Nationwide coverage. Set up DKS Cellular 
Telephone Entry system wherever cell 
service is available in all U.S. states and  
its territories.
PLUG AND PLAY**
Give it power, enable cell service, and you’re ready to go.  

* �DKS Cellular operates on the AT&T*** 4G-LTE cellular network (where available), and as 
such, a monthly subscription fee applies (just like your cell phone).  The DKS Cellular service 
provides very competitive monthly rates for your cellular service.  DKS Cellular service is 
available in all states, Puerto Rico, U.S. Territories and Canada.  DKS Cellular service is not 
available in Mexico or other countries

DKS Cellular OptionTM DKS Internet OptionsTM

*** �DoorKing does not recommend using a POTS line and modem for data transfer as we can no longer guarantee modem connections. Several phone 
company services and switches no longer support modem communications since these devices are considered to be obsolete technology.  The 
telephone line at the entry system must support G.711 level service for the IM Server Modem to work.  You should also be aware that modem 
communications will not work over cellular or VoIP connections.

AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies 
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Mounting Kits
Mounting kits are used to simplify 
the installation of telephone entry 
systems. Available in Stainless 
Steel Flush Mount Kit, Stainless 
Steel Surface Mounting, and Black 
Surface Mount Trim Ring. Check 
which system fits which model as 
they not interchangeable.

1803 1810

1808 1802

DKS IM Server ModemTM 
(Pat: 9,049,306) 

Utilizes the POTS (Plain Old Telephone Service) line at the 
telephone entry system to provide voice communications.
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Secondary Keypads
The secondary keypad allows 
entry codes to be accessed from 
a second location, and is typically
installed on the inside of a gate 
operating system. The secondary 
keypad does not provide any voice 
communication. These vandal
resistant keypads use stainless 
steel faceplates, galvanized steel sub-plates and are 
housed in a rugged steel cabinet. Available in lighted 
or unlighted surface mount style.

Mounting Styles
All models available in surface 
mount. Models shown available in 
flush mount.

Heaters & Camera Kits
Heater kits allow the telephone
entry system to operate in cold
environments. Camera kits
available as an add-on to most
telephone entry systems.

Wireless Cellular
The DKS Cellular service (voice
only) easily connects your 
standard telephone entry 
system - replacing old fashion 
POTS telephone lines and 
eliminates the need for RS232, 
RS485, Ethernet or other 
wiring. Operates on the AT&T 
4G-LTE cellular network.

VoIP Plug and Play 
Adaptor
Use with DKS Data over the 
Internet service for voice 
connection, or you can use
your own VoIP provider  
and equipment.

1810

1802

1803

1802-EPD

INTERNET**
Use DKS VoIP adapters for easy 
plug & play setup. No routers, port 
forwarding, IP addresses, firewalls
or DDNS services to deal with.
MANUAL SETUP
You can avoid DKS subscription 
fees by using your own  
VoIP provider*.
While many VoIP services will work with the 1800 systems, 
DoorKing does not guarantee compatibility with these third
party providers.

** DKS subscription based service.

CELLULAR*
Replaces standard telephone lines. No 
telephone lines or ethernet cable to install or
maintain.
UNLIMITED RANGE
Nationwide coverage. Set up DKS Cellular 
Telephone Entry system wherever cell 
service is available in all U.S. states and
its territories.
PLUG AND PLAY**
Give it power, enable cell service, and you’re ready to go.

* �DKS Cellular operates on the AT&T*** 4G-LTE cellular network (where available), and as 
such, a monthly subscription fee applies (just like your cell phone).  The DKS Cellular service 
provides very competitive monthly rates for your cellular service.  DKS Cellular service is
available in all states, Puerto Rico, U.S. Territories and Canada.  DKS Cellular service is not 
available in Mexico or other countries

DKS Cellular OptionTM DKS Internet OptionsTM

*** �DoorKing does not recommend using a POTS line and modem for data transfer as we can no longer guarantee modem connections. Several phone 
company services and switches no longer support modem communications since these devices are considered to be obsolete technology.  The
telephone line at the entry system must support G.711 level service for the IM Server Modem to work.  You should also be aware that modem
communications will not work over cellular or VoIP connections.
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Mounting Kits
Mounting kits are used to simplify 
the installation of telephone entry 
systems. Available in Stainless
Steel Flush Mount Kit, Stainless
Steel Surface Mounting, and Black
Surface Mount Trim Ring. Check
which system fits which model as
they not interchangeable.
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DKS IM Server ModemTM

(Pat: 9,049,306) 

Utilizes the POTS (Plain Old Telephone Service) line at the
telephone entry system to provide voice communications.




