WIRING FOR 1830-186 TCP/IP Server Mode to RS-232 CONVERTER KIT

| Use these instructions when using the TCP/IP adapter, part number 1830-186. This is a Plug and Play
I device (no manual setup required) and uses the DKS Data subscription service. For manual setup (no
: subscription required), use TCP/IP adapter part number 1830-185.

 NOTE: THIS DEVICE IS NOT COMPATIBLE WITH CELLULAR NETWORKS.
|

| You can use the 1830-186 Converter Kit with the following DKS Systems:

: 1833, 1834, 1835, 1837, 1838 with REV Z board (or higher).

|

| 16.5 VAC power is required at the Aux Terminal pins 1 and 2 in the 1830 Series controller:
I Refer to these manuals for detailed 1830 Series wiring information:

I'P/N 1834-065 or P/N 1835-065 Telephone Entry Systems Installation Manual

:_P/N 1838-065 Access Controller Installation Manual
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Programming Instructions when using the 1830-186 Plug & Play TCP/IP Converter Kit

At the Programming Computer (PC Only)

Install the Remote Account Manager software version
6.3.i on the programming PC and register the software
by following the on screen instructions.

Choose IM / DKS VolP to register for a Data over IP or
VolIP Voice + Data subscription.

Complete the required contact information and then
click Register.

n Select the first choice.

Software Registration Support

Welcome to DoorKing Account Manager!

Reqgistration brings to you many benefits, induding access to the 1M
Server for easy remote programming through the internet, as well as
important software and product update notifications.

If you have already registered on the IM Server, you can associate this
software with that registration. Click here to associate this software
with vour existing registration.

If you have not yet registered on the IM Server, you can do so now -
it's free and easy. Would you like to register this software now?

Yes, register now

If this PC has no Internet access, click here.

Mo, remind me later

DOORK

Register your DoorKing Account
Manager software to receive update |
notifications and other benefits, and "
10 enable Internet programmingvia  ltems marked with * are required.
the DKIM Server.

First Name: Organization:
This is step 1 of2:
Middle: Address 1: *
1. Registration.
2 Intemet pragramming setup Last Name: * Address 2:
(optional).
Email Address: * City: *
fyou have already registered, 100in  Repeat Email Address: * State: *
here.
Choose a User ID: * ; -
Live Chat Atleast 4 charadters, ZpCode:
Available cnoosearasswora: .
Atleast 6 characters ROk Eche
m Repeat Password: * -

Same as above.

View our Privacy Policy (in a new window). Register

DOORK

Loggedinas! Please select one o
nck sea

(you can ch: your Profile page).

Cricktest]

® lwant to program my Entry Systems over the Intemet using the II Server Modem, DKS VoIP Voice + Data of DKS

Decide whether youll be using Data over IP services, or o to use DKS VolP Voice.Only service.
Internet Programming.

hoose this option to set up and activate any IH o iptions for use with your Enty System:

e Ghoose his option 1o set up and activate any I o DKS Subs criptions for use with your Entry Systerns:

T « DKS VoIP Voice and Data Senvice - voice (phone) and data transfer over your Intemet connection.

2. Intemet programming setup o DKSVoIP Voice overyour
(optional).

« DKS Data over IP - Plug and Play programming over your Intemet connection.

Modem Server to program your Ent

live chal mac o I Server Modem - use your
existing land line phone.

Selecting this enables you to register your entry Systems for use with any of the above options.

1am registering as a ‘Data Only’ user, in order which y g orto
for which

Choose this option if you will be doing sither of

o Programming Eniry Systams that have a subscription being paid for by anoiher ragistered User You will be abie fo
connectwith any system that has been acivated by another party

« Connecting to your Entry Systerns manually, using 2 Modem atyour PC, 3 hard wired seal connection or a manually
configu connection

Thers is no cost for this Data Only subscription. information.

[] i nave read and agree to ail the terms and conditions of tis service.

Software Registration

Setup the 1830 Series Entry System for Data over IP

e
|
|

- Entry System Management

n In Service Type, choose Data over IP.

n A 10 digit ID number will be generated for you.

Enter the system Master Code.
(The Master Code can only be programmed at the entry
system. Enter that Master Code here).

\"‘_‘fj : /M\“"'

DOORKING

Logged in as:
[rick sed]
ricktest

Add, remove or edit entry systems.

live chat mac

Live Chatis available from 6:00 AM -
4:00 PM Pacific Time, Mon-Fri.
Messages left after hours will be
replied to the next business day.

Subscription Rates
DKS Services

Service Monthly Annual
Voice +Data | $23.95 $287.40
Voice Only | $19.95 $239.40
Data Only

(Client Mode) | $495  $49.50

Your Current Entry Systems - Click to Edit or Remove

i )

Add an Entry System

Service Type: @  VvolPDPhone: @ Account Name (optional): @

oS baiaover > ]| ‘

IDKS VolP Voice + Data [
@ outputLLine Used:

DKS VolP Voice On 1r Code:
DKS Data over IP :ﬂ E}

1M Server Modem

H@

Edit or Add entry systems.

|
| n Connection Option, choose Data over IP.
|

: H Enter the 10 digit ID number that was generated for you.
|

| Enter the system Master Code that was set at the entry

Master Code
System Memory

Talk Time (min:sec)

W Anti Pass Back

Mum Of Digits In Dir Code |3 "I

B 9999 E System Phone/ID I

3000 -

[Too

Connection Option

| 1833/1835/1837/1838 ~|

Area Codes |255 Area Codes v

Dial I— First, then Dial Phone Number

Model Number

Live Streamirg I

| Data over IP LI

1. *59

1. *29_

_ _ (Master Code) (beep).
2. Enter the 10 Digit ID Number

3. Press 0 # together to exit the programming sequence (beeeeeep).

To test the connection at the entry system:

then press * (beep).

_ (Master Code). The system will respond with:

1 beep — display reads “System is Registered” You’re Done!

2 beeps — display reads “Check Registration” Communication to the server is good, but check below for errors.

System Information (software)

|

|

|

: n Service Type < Must Match > n Connection Option

: E System ID < Must Match > E System ID < Must Match > E System ID

|

: E Master Code < Must Match > H Master Code < Must Match > Master Code
|

System (hardware)
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