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Advantage - DoorKing®

When installing the DoorKing Remote Account Manager 
Software (v6.3.c), you will be asked to “Register” the software
Registration is a simple process that will only take a few 
minutes.  By registering the software, you will be able to receive 
important notices on software 
updates and new features as they 
become available.
This is also require if you plan on 
using the DoorKing IM Server to 
program your entry systems.

Software Registration
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Advantage - DoorKing ®

If you choose not to register the software at the time of 
installation, you will have the option of registering the next time 
you open the DoorKing software.
If you do not have an internet connection, you may register at a
different PC and receive a 
“Registration Code” which can 
be placed into the software on 
your PC to eliminate this 
reminder.

Software Registration
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IM Server:  User Registration

When you open the Programming Software, a registration screen will 
appear.  Select a User ID and Password, then click “continue”.  Note, 
the User ID and Password are both case sensitive.
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IM Server:  User Registration

This will take you to the Profile Page.  Complete this information and 
click on the “Register” button.  Live Chat is available for assistance.
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IM Server:  User Registration

Select the method of programming you wish to use when sending 
data from your PC to the Entry System.  If you select the IM Server 
option, you will also need to agree to the terms and conditions.
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IM Server:  User Registration

…Program using and Internet Connection:  This will continue to the 
set up for the IM Server subscription.
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IM Server:  User Registration

… Data Entry Only:  This will set up a registration for people who will 
be programming entry systems that have an IM Server Subscription
being paid for by another party.
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IM Server:  User Registration

… Not Using Internet Connection:  This will register the software for 
people who are using another method of connecting between the 
Programming PC and the Entry System.  This includes:  

Modem to Modem

RS-232 or other direct wired connections

Wireless Connections

LAN & WAN connections
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IM Server:  User Registration

Internet programming through the IM Server is the simple, effective 
and most popular method of connecting for programming your 
systems.
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Advantage - DoorKing ®

The DoorKing IM Server is a subscription based website that will simplify 
programming connections between your PC and your Entry Systems

Subscribing to the IM Server site combines 
the best of both worlds:

An Internet connection at the PC is the 
easiest and most cost effect method 
for data transfer at the PC.

A Modem connection at the Entry System is the 
easiest and most cost effect method for data transfer 
at the Entry System.

The DoorKing IM Server links your computers Internet connection to the 
Modem inside the entry system

This offers a simple, reliable and easy to use method to Send and 
Receive data from your systems

What is the DoorKing IM Server TM



12DoorKing®

Advantage - DoorKing ®

1. PC sends the Database to the DK IM Server
2. The IM Server converts the database to a Modem package.
3. The IM Server dials 

the entry system and 
sends the database 
via modem to the 
Entry System.

4. PC can send data to 
multiple systems in 
one programming 
step.

DKS Internet Modem Server TM 
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Advantage - DoorKing ®
Each system only needs to be activated one time, by one 
person.  Once activated, other staff members or offices can 
connect through the IM Server
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DoorKing Has A Better Way!

DKS Internet Modem Server TM 

No Modem Needed at the PC
No Modem Software
No Modem Setup Strings
No Distance Limitations
No Trenching to Run Wires
No New Hardware to Install
No Site Visit Required
No hardware power requirements
No Internet connection needed at Entry System
Connect to Unlimited Systems
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IM Server:  User Registration

If you select the Internet Programming option, you will need to list 
each entry system that you wish to program through the IM Server.  
You will need to “System Phone Number” and “Master Code”

1) Entry System Ph #

2) Entry System 
Master Code

Option to Name Entry 
System
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IM Server:  User Registration

If you have more than 1 entry system, each system will need to be 
listed.

You can estimate resident 
count.  Billing is based 

upon actual resident count

Click “Add” to list the 
system.  

You can list additional 
systems, or click 

“Checkout” to proceed  
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IM Server:  User Registration

Billing cycle options are Monthly or Annual.
Automated payment by Credit Card or E-check is standard.  Manual 
payment is an option for Annual ($15 processing fee applies)

Select Billing Cycle 
and Payment Method

Complete the set up for 
your subscription

OR… Activate now and 
complete billing 

information at a later date
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IM Server:  Listing & Activation

Credit Card or E-Check is handled by a 3rd party provider. 
(DoorKing does not have access to nor keep copies of this billing information).
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IM Server

Consumer Data Privacy Policy (CDPP)
DKS does not handle or store any credit card or bank information.  This 
information is sent directly to Authorize.net, which is one of the largest 
credit card and e-check processing gateways in the country.  DK 
customer service and tech support personnel do not have access to, 
and cannot see, any credit card, bank or other sensitive information.

Our CDPP will be posted on company web sites.
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Making Your Life Easier!

Questions?
www.doorking.com/connect

Free software download

FAQ’s

“7 Methods of Connectivity” presentation

www.facebook.com/doorking

IM Server website:  
http://dksdb.dksoftware.com/UserLogin.aspx


